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     30 August 2017 
 
CREM 
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E14 8RR 
 

 

Dear Sir/Madam 

Re: CREM’s letters to residential leaseholders  

We are concerned by CREM’s recent unsolicited letters to lessees alleging breaches of the 
lease, with attached photographs of cars parked in their demised parking space.  This appears 
to be in breach of clause 6 of the Management Order which clearly states “…no other party 
shall be entitled to exercise a management function in respect of the Premises where the same 
is a responsibility of the Manager under this order”.  
 
Tribunal-appointed manager replaced CREM 
As you are aware, CREM’s responsibility for the management of Canary Riverside was 
removed by the First-tier Tribunal on 1st October 2016.  The FTT appointed Mr Alan Coates as 
the receiver/manager of Canary Riverside, per section 24 of the Landlord and Tenants Act 
1987.  The term of the appointment has recently been extended to 31st August 2020.  

Mr Coates reports to the FTT, not to CREM. His legal responsibilities are set out in the 
Management Order issued by the FTT.  

Interfering with the Tribunal-appointed manager’s role 
The Management Order transferred management responsibility for the residential leases to Mr 
Coates.  We believe CREM’s recent letters to residential lessees regarding their parking spaces 
is interfering in the management of the estate and, therefore, with the Tribunal-appointed 
manager’s role, thereby contravening a court order.  

Harassment of lessees 
Mr Coates has made it clear to lessees that he does not consider them to be in breach of their 
leases in respect of the car park issue raised by CREM in its letters to lessees.  We note that 
the First Schedule to the residential underlease confers rights on the Tenant “and all persons 
expressly, or by implication, authorised by the Tenant”.    

Despite this, CREM is continuing to send letters to lessees.  We believe that CREM’s conduct 
of repeatedly sending letters to individual lessees, together with photographic ‘evidence’, could 
be considered as harassment under the Protection from Harassment Act 1997.   

 



FTT 
Any concerns that CREM has regarding Mr Coates’ management of the estate should be raised 
by CREM directly with the FTT, and not with lessees.  It is for the FTT to determine whether Mr 
Coates is failing to manage in accordance with the Management Order and/or lease, legislation 
and relevant codes of practice.    

Desist from sending letters to lessees 
It is our understanding that CREM does not have the authority to write to lessees regarding this 
or any other matter covered by the Management Order.   

We therefore request that CREM:  

• Immediately cease sending letters to lessees alleging they are breaching the lease.  
CREM has no authority to issue such letters, and Mr Coates has stated that lessees 
are not in breach.   Lessees should be free to enjoy the use of their property without 
being harassed by CREM taking photos of parked vehicles and sending unsolicited 
and intimidating letters to lessees.   

• Write to all lessees to clarify that responsibility for residential leases is now vested with 
the Tribunal-appointed manager, Mr Coates, in accordance with the terms of the 
Management Order.  The letter should state that lessees should ignore CREM’s 
previous letters regarding the car park, which is now a matter for Mr Coates.  

• Desist from sending any further letters to lessees regarding the residential leases and 
any other matter that is now the responsibility of Mr Coates, as per clause 6 of the 
Management Order.  

 

We trust that CREM will refrain from any further interference in the management of the estate 
by the Tribunal-appointed manager.  

Yours faithfully  

Pp RACR 

 

On behalf of the Residents’ Association of Canary Riverside 

Cc: Mr Alan Coates 

  


